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As a pioneer in the commerce industry since 
1998, NetSuite is the only cloud business 
software suite that brings together every 
step of a multi-channel, multi-location retail 
business—point of sale (POS), ecommerce, 
CRM, marketing, inventory and order 
management, and financials. NetSuite 
gives you real-time visibility into your entire 
retail operation, accessible from anywhere 
at any time. 

The case for advanced software systems 
is becoming all the more compelling 
for today’s retailers. Please find below 
examples of retailers that we have helped 
as they continue to expand their business.

Charlotte Tilbury Turns To 
NetSuite For Cloud 
Business Makeover
High-end Cosmetics Manufacturer and 
Retailer Selects NetSuite OneWorld to 
Transform Business Operations and Expand 
Global Presence

As the brand experienced rapid growth and 
expanded around the globe, it required a 
platform that delivers scalability, agility and 
flexibility with the advanced functionality to 
support this growth, providing a real-time, 
unified view of the business performance 
across markets. In addition, Charlotte Tilbury 
needed to be able to seize new market 
opportunities, establish local subsidiaries 
quickly and easily that can trade in local 
currencies and aggregate into its preferred 
base currency at its UK parent company.

“The speed at which we’re 
developing is incredible. We 
needed a business platform that 
could keep up with and help 
drive our business. NetSuite 
OneWorld is that platform.” 
                                                – James Houston, Operations Director, Charlotte Tilbury
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Fat Face Delivers Next-
Generation Shopping 
Experience With NetSuite
Lifestyle Clothing Brand Leverages 
Responsive Ecommerce Platform to Provide 
Any Time, Anywhere Brand Engagement

Fat Face has circa 212 stores in the UK 
and Ireland and is leveraging NetSuite’s 
next-generation responsive web design 
ecommerce solution to deliver an effortless 
digital shopping experience optimised for 
multiple devices to its customers across 
all channels and geographies. NetSuite’s 
responsive platform allows Fat Face to 
provide its customers with a consistent 
and seamless online shopping experience, 
regardless of the device they’re using, and 
capitalise on the rapid growth in mobile and 
tablet commerce.

“The NetSuite platform provides 
the flexibility we need in a 
cloud solution that can scale 
with us as we continue to grow 
the business.” 
                                             – Paul Wright, Head of Ecommerce & Marketing, Fat Face

Pret A Manger Selects NetSuite 
OneWorld To Support Financial 
Management Internationally
Food & Coffee Brand Selects NetSuite 
OneWorld to Manage Business Operations

Founded in 1986, with a commitment to 
creating handmade, natural food, Pret A 
Manger now counts around 390 shops 
in five markets, serving over 450,000 
customers a day. The company sought a 
financial management system that could 
support its needs as it grew into new 
markets, and expanded in existing markets.

NetSuite OneWorld provides the flexibility, 
agility and scalability Pret A Manger needs 
for continued growth and to gain a real-time 
view of the business performance, including 
control over suppliers and spend.

“As we continue to grow both in 
the UK and internationally, we 
need a system that can scale 
with us while ensuring that we 
have the currency, language 
and tax compliance features 
we need.” 
                                                    – Andy Chalklin, Group Director of IT, Pret A Manger
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WHSmith Transforms 
Global Franchise Business 
With NetSuite 
New B2B Online Commerce System 
Streamlines Business Operations for 
International Franchise Partners

SuiteCommerce’s B2B capabilities allow 
WHSmith to provide a robust, secure and 
easy-to-use commerce system where the 
retailer’s franchise partners and wholesale 
partners across the UK, Europe, the Middle 
East, Asia and Australia can efficiently make 
purchases, manage payments, review 
order history and account details, and 
request refunds and returns from a secure, 
password-protected online environment. 
SuiteCommerce has helped position 
WHSmith to more rapidly secure additional 
franchisees, improve operational efficiencies 
and deliver rich self-service capabilities and 
exceptional customer service.

“WHSmith sells its own 
brand and selected branded 
merchandise to over 200 
franchise stores and various 
wholesale customers throughout 
the world. To meet the 
needs of our customers we 
needed to develop a world-
class business-to-business 
commerce capability. NetSuite 
SuiteCommerce offers an ideal 
combination of rapid time to 
market and rich functionality 
that will help us support the 
growth of our franchise and 
wholesale business.” 
                                             – David McGrath, Head of Shared IT Services, WHSmith

For more information on NetSuite for Retail, please visit www.netsuite.co.uk or to speak to one of our experts, 
please call +44 (0) 1628 774400.
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